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Table 1. Percent Positive Scores (%) for Initial Consultation Experiences by Tumour Group
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Background i

* Understanding patient experience is essential to providing
high quality person-centered care?.
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Design — a real-time cross-sectional study using a YVM - a validated
PREM tool with 28 core items.
Consecutive patients were approached between May and August 2019
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Person-centered Radiation Oncology Service Enhancement

(PROSE)

* a multi-year programmatic quality improvement (Ql)
initiative established to improve patient experience and
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Patient Preferences

Reception was poite

Treat you with respect
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in the radiation department waiting areas.

Patients completed the YVM related to their initial consultation or
radiation treatment appointment.

Percent positive scores were calculated for quantitative data as the
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average number of positive responses for each item.

A content analysis was completed by two reviewers for open-text
responses.

Results were organized by dimensions of care.

Results

quality of care in the radiation oncology department at a
tertiary cancer centre.

The PROSE team includes experts in health services
research, a fellow and a clinical program coordinator.
The PROSE quality council includes, content experts,
multiple stakeholders within the oncology department and
patient advisors.

This study was a part of a comprehensive baseline
evaluation of patient experience for patients undergoing
radiation treatment.

This project utilized a Your Voice Matters (YVM) tool - a
real-time validated outpatient oncology patient-reported

Physical Comfort

Emotional Support

Discussed wories and concerns

Family & Friends__| Involved fiends or family

Wit e past appointment”

oordination of Care:

Coordination of team

‘Gontact nformation provided
Continity & Transions | Next steps provided"™ .
Gloar guidelinesfinstructions given

YUMo Wit yeso esporse. o' s the posive esponse.
™YV tom Wi yesioresponse. Y Is 150 osile rosponse.

Patient experience was more positive during treatment compared
to consultations (Tables 1, 2).
* Most positive experiences include:
* Patient’s feel respected
* Reception being polite
* Inclusion of friends/family
* Least positive experiences (gaps) include:
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tormation provided * Gynecology patients reported poorer physical comfort, especially
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* To assess the experience of patients in the radiation A transportation, were the most common issues.
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department and to identify gaps in patient
experience that the PROSE program can target in
upcoming quality improvement projects.
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Conclusions
Gaps in patient experience were evident across appointment
types and tumour groups.
This study indicates target areas for Ql work aimed at improving
patient experience.
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